
Service Layers
An IAM Orchestrated Platform and Managed Service for One Identity

What is Service Layers?
Service Layers offers our customers something truly unique:
Identity and Access Management as a Managed Service, based on market-leading products, and 
without regional borders. Our customers no longer have to worry about hosting but can focus 
entirely on their core business – anywhere in the world.

The customer’s IAM challenge
Large companies seek for advanced IAM solutions with rich functionality that provide the 
flexibility to adapt to ever changing strategic requirements. Customers need a future-proof IAM 
solution that enables them to respond to both, business and operational requirements.

Service Layer’s response to these requirements
Service Layers combines rich functionality based on a best-of-breed solution approach (incl. own 
IP and third-party solutions) with flexible deployment options and agility based on continuous 
delivery principles.  It satisfies the customers’ intention to apply DevSecOps for higher agility and 
efficiency in software development and operations.

Further proof points of success
Launched in 2018, Service Layers has a proven track record of 9 satisfied customers as of today.
In August 2020, a patent was granted for, among other things, the provision of IAM with 
infrastructure as code and the configuration of IAM components with configuration as code plus 
subclaims for global token processing and intelligent global user roaming.
Certified for DIN EN ISO 9001, DIN EN ISO 27001, AICPA SOC II, TISAX Level 2

One Identity on Service Layers is a brand-new offering that will be available in Q2/2021.

Consisting of the architectural building blocks Build + CI/CD, 
One Identity product stacks, Security, Monitoring & 
Operations, Service Layers is ready for production. Custom 
features provide an additional and unique added value.


