
 

The WCU experience

“We have been an Identity Manager customer for about 10 years. 

It’s a big application, and you can do a lot with it. The automation is 

amazing.”

- Joshua Bright, IT Identity Security Specialist, Western Carolina University

Benefits

•Compliance certifications within 3 days instead of 3 months

•Secure, consistent access to data and systems only for trusted 

users

•Substantial time savings for IT with close to 100% automation 

of provisioning and other processes

•Business owners in control of data recertification within their 

domain 

Solutions at a glance

• Identity Manager for unified, efficient identity security and 

governance

Western Carolina University (WCU) is like a small city in the 
complexity and breadth of educational and supporting 
services it provides. 

WCU adopted Identity Manager to simplify account 
management for its small IT team and mitigate potential 
security and compliance risks.
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https://www.oneidentity.com/products/identity-manager/
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